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Three main points on the
design of visual information

_> ® Make sure the information that the user
will need is readily available.

® Organize the information so that it is
presented in a manner that is easy for the
user to access (given fundamental
perceptual-cognitive-motor abilities).

® Always keep in mind what is the user’s
task, and how it will unfold over time.
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The task is to click on the CIS link or search the catalog.
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Support the user’s task at the perceptual level.
Make necessary visual information visible.
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Make
necessary
information
visible.

Make task-
relevant text
readable.
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Editing the CIS
web pages in
DreamWeaver
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Three main points on the
design of visual information

_> ® Make sure the information that the user
will need is readily available.

® Organize the information so that it is
presented in a manner that is easy for the
user to access (given fundamental
perceptual-cognitive-motor abilities).

® Always keep in mind what is the user’s
task, and how it will unfold over time.
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Use

perceptual
groupings.
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Use a grid.




Use a grid.
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Use a grid system.
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Peripherally-salient primary visual features such as
color, size, and orientation appear to “pop-out.”
Use these features to distinguish the target item.
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Find the red target.
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Find the horizontal target.




Find the horizontal red.

. 11 distractors
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With more distractors.

21 distractors




Task: find the file
entitled “Present.
Slides’’.
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iOS 6 vs iOS 7.
The new icons
better emphasize
the primary visual
features of color, "=
shape, and size,and
are thus easier to
distinguish in the
near periphery.
Hold your gaze on
the crosshairs and
try to describe
each icon.

(Firugre from Kieras & Hornof, 2014)
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Task: Get to the

basement parking at
the Riverbend __
Hospital. e

)




Task: Get to the
basement parking at
the Riverbend
Hospital.




Task: Get to the
basement parking a
the Riverbend
Hospital.

The lesson learned
here is to remove
“distractors’’.
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.- anatinn:$ http ./ fduckweb uaregon.edu s ﬁ' What'z Related

Duck™eh iz an interactve web application that provides easy
accezs o Information. Be prepared to supply wour nine-digit Tzer
Id and wour Personal Access CodelPACY. If wou are a student,
thiz is the same PAC w00 v3e 10 access DuckCall.

For security reazons, DuckWeb requires that wour browser be
configured to accept cookies. For best performance , it i3
reconunended that o use the 4.% versions (or later) of Hetscape
or Internet Explorer.

Duck™eh i3 generally available 24 hours a dayw. There may be
occasional breaks in service wwhen the svatein i3 down for routine

maintenance , eapecially moat Sunday evenings from 6pim o
mdd ndght.

Touck RaeTn

f REMEMBER, ezpecially if won are nsing a public terminal, to press the LOG OFF button wwhen wou are finished.

As0id vaing the forwrardiback buttons on wonr browser nnless specifically directed to.

Stodent Related Links
[0 Home Page] [DuckHunt] [Begistrar] [Financial A3d ] [Admissions] [Career Center]

Juestions or conunents about DuckWeb can be directed 10; gffeeman@oreson. noreson. edu
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|‘ 4| > J lQJ (r_,»] ( - [0 https @ duckweb.uoregon.edu ¢ | Reade J [3]

[0 =2 TeachingatUO ¥

User Login ‘ -i-

() | oo oromscon DuckWeb Information Syste

HELP | EXIT

Welcome to DuckWeb!

A DuckWeb is unavailable Friday evenings from 7pm to Spm for routine maintenance.

To Login: Enter your UO ID number (do not enter dashes) and your Personal Access Code (PAC), then
click on the Login button.

First-time Users: Use the UO ID and initial PAC provided to you by the University of Oregon. Once you log in, for security reasons,
DuckWeb will display that your PAC has expired and you will be prompted to change your PAC and to activate a security question
which will help you manage your account. Click on the HELP button above for more information about your initial PAC.

Don't know your Personal Access Code (PAC)? Don't guess! Enter your UO ID number (no dashes) and click the “Forgot
PAC?" button. Follow the steps on the next page.

Forgot your Personal Access Code (PAC)? Don't guess! You can reset your own Personal Access Code (PAC). Enter your UO
ID number (no dashes) and then click on the "Forgot PAC?" button. Follow the steps on the next page.

UO ID:
PAC:

Login | | Forgot PAC?

A REMEMBER, especially if you are using a public computer, to Log Off by clicking EXIT and then close
your browser when you are finished. Avoid using the forward/back buttons on your browser unless

specifically directed to do so. For security reasons, DuckWeb requires that your browser be configured to
accept cookies.

Comments? registrar@uoregon.edu




University of Oregon
0 DuckWeb Information System

HELP | EXIT

User Login

Info: Please enteryour UO |d number and your personal access code (PAC) for access to
University Of Oregon's DuckWeb Information System. When finished press the Login

button.

The first time you login, you will be asked to activate a security question which will help
you manage your DuckWeb account. Login now, then follow the three easy steps on

the next page.

UO Id;: |-eeeeeees

|Login| |Fargot PAC?

RELEASE: 5.3



Task: find the
right arrows.

(Qdea Synchronize!)
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Files To Copy

‘=l Cognitive Modeling
an Hard Drive

‘=l Cognitive Modeling
an Hard Drive

= [ Cognitive Modeling

=

=
=

[0 ACT-R - Final Paper
[0 ACT-R - scrap
i Anzai and 3iman
i EPIC Presentation ldeas
i EPIC Diagram
i EPIC Diagram - Poster
i EPIC talk autline
£ 55 profile
it Feigenbaum 9/21/95
it Hornof's Kolodner
i Miller and Laird
E% Mewell 10724795
it Newell and Siman
it Polk and Hewell
(O RAT SOAR
3 from travis
O travis nesw word 5.1
(1 Trawis' new sub rif
O Trawis' new subtract rit
[0 Travis' new subtraction method
1 RAT Soar drawings
01 RAT Soar write-up
it RAT Soar drawings
£t RAT Soar write-up
% Rumelhart 9413795

{:} [0 Cognitive Modeling

GGG 0000000 oOGGOGOOOGOOOOG0

[0 ACT-F - Final Paper
00 ACT-F - scrap
[ &nzai and Siman
[0 EPIC Presentation ldeas
3 EPIC talk
[0 EPIC Diagram
[0 EPIC Diagram - Poster
) EPIC talk autline
[0 55 profile
[0 Feigenbaum 9421795
[0 Hornof's Kolodner
(1 Filler and Laird
[) Mewell 10724795
[0 Newell and Simaon
[0 Polk and Mewell

i travis new word 5.1
it Travis' new sub rif
i3 Travis' new subtract rft
i Travis' new subtraction method
it RAT Soar drawings
i RAT Soar write-up
[ RAT Soar drawings
[ RAT Soar write-up
[ Rumelhart 9413,/95
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Files To Copy

3 Cognitive Modeling
on Hard Drive

3 Cognitive Modeling
an Hard Drive

= ([ Cognitive Modeling
4CT-R - Final Paper
ACT-K - scrap

=  {"EPIC talk

= [ RAT SDAR
- C3 from travis
travis new word 5.1
Travis' new sub rif
Travis' new subtract rit
Travis' new subtraction method
R&T Soar drawings
F&T Soar write-up

: "t Rumelhart 9413495

{03 Cognitive Modeling
ACT-R - Final Paper
ACT-K - scrap
Anzai and Simon
EPIC Presentation |deas
[C3 EPIC talk
EPIC Diagram
EPIC Diagram - Poster
EPIC talk outline
S5 profile
Feigenbaum 9/21/95
Hornof's Kolodner
Miller and Laird
Mewell 10/24/95
Mewell and Simon
Polk and Mewell
£ RAT SOAR

AT Soar drawings
R&T Soar write-up
=] Rumelhart 9/13/95
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forms.
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Director’s
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Departments
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uo
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CHE

Telecom

T r ~dFfcmr ~F T o~ =

»

TEXT GNLY

Accounts
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Pavroll Printing SeIrvices
Purchasing Stndent Billing stndent Loans
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Information Design Problems Persist - OmniFocus vl

85 6 n & B

Projects: Work

=

Inbox ' Projects ' Contexts Due Flagged Review Add Action Focus

= Inbox &

Library

v

o

Work - Inbox
£ work
Imminent... @
[=] To Do Soon 0
[=] To Do Eventually
[=] Routine Tasks
[=] Revisit When Due
v [ Research - Need..
= Yunfeng
Funding
Writing: Cog S...
Writing: Eye. ..
Research. ..
Eyegaze to...
v o Teaching
=cas443 O
v ] Service
[=] ToCHI B
cIs
v [ Other
[=] Purchasing &)
v [] Maintaining...
Office...
[=] Technology
- ¥ +im

¥ [=] Imminent Tasks

O Recent emails from human subjects office
» [=] To Do Soon

v To Do Eventually

O Add to home page for recruiting...

http://maestro.ee.unsw.edu.au/~julien/
__the Berkeley prof.

0 email chipman
[ Look at Michel's CRII proposal.
[J Look at Boyana proposal.

1 marcello kallman info for students...
also Bjorn Hartmann, also http://www3.ece.neu.edu/~erdogmus/

[ take a look at jeff klinger's dissertation

¥ [=] Routine Tasks

O Spend 10 minutes clearing your desks.

¥ [=] Revisit When Due

O At the start of January, stop the 403b contributions....

¥ & Yunfeng
O Consider Toet & Levi 1992
O Read Geisler, think of how we can use his paradigm...

O Support or refutation of Miller 1989?

Search

Today

Due

1/6/15

View Inspect Sync




Information Design Problems Persist - OmniFocus v2

® 00 | Projects "
n "~
K " > TR —i—_ 0 0O ®
Sidebar New Action Clean Up Quick Open Focus View Search Inspect Sync
2 = Work - Inbox 7 2= Imminent Tasks
‘ - 1remaining - 1 overdue
oo = Work maining u
= Imminent Tasks 1 Recent emails from human subjects office O
88 = To Do Soon 3 Due 9:00 AM
Projects = To Do Eventually > 22 To Do Soon
@ =2 Routine Tasks - 7 remaining - 3 overdue
o SRR L 7 22 To Do Eventually
[~ Research - Need Processed . 6 remaining
g§g ~ontE Add to home page for recruiting...
Forecast = Fundlng 4=
== Writing: Cog Scl on Inter... email chipman
FJ = Writing: Eye Movement...
Aol = Research Reading Look at Michel's CRII proposal.
0" 00 Eyegaze to Dean
= (= Teaching Look at Boyana proposal.
Review
= CIS 443 3
(= Service marcello kallman info for students...
= ToCHI 1 4=
ERCIS take a look at jeff klinger's dissertation
= Other 4=
= Purchasing 5 7 =2 Routine Tasks
[ Maintaining Focus (UO) + 1remaining
= Office Streamlining Spend 10 minutes clearing your desks.

== Technology

= Home Life - Inbox 7 0 Desvieit \Whan Nua

+ - |Il 105 actions, 17 projects I
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Three main points on the
design of visual information

® Make sure the information that the user
will need is readily available.

== © Organize the information so that it is
presented in a manner that is easy for the
user to access (given fundamental
perceptual-cognitive-motor abilities).

® Always keep in mind what is the user’s
task, and how it will unfold over time.



Task: Put a
textbook
on reserve.
Fill out all
the red
blanks.

- University of Oregon Library System

Reserve Orders

0 Faculry and GTFs: If the library does not owmn an item won need for wour cousse rezerves one will be ordered for wou from the informatio]
uaing the following form. Books will be mush-ordered , bt please plan on 60-90 dazs for delisers:.

The Library does not add course texthooks o fhe Libracy Collection. If won'd like to place a cops of »our course texthook on reserye w00 nwas
personal copw.

Hotes:

& If won are requesting a videocassette or film, please vse the Acquisition Request Foom for ¥ideos or Films.

@ Pleaze contact Lezlie Bennett, (bennettZoreson. woregon. edu, (541 5346-1930) for requests o purchase music or materials for the Do

Room, and Chidstne Znndt, (caund i@oregon. norexon. edn, (54153346-2209% 10 obtain slides for vse in the image reserve at the Visual
Collection.

Orpder one item per form. Iteins showm belowr in red font are required. Items listed in black font w+ill help vs process wour onder imore quickls.

Instrustor: [anthony Hornof Office phone: [346-1372
Eiedl address: |
DepthZourse: |CIS 443/043 User Interfaces Tenmn'¥ear: lm
Clovrse tife: | # amdents: IT

Location for this eserve -
material: | Seience Library B Loan Perind: | 4 Hou

Title: |A Fuide to usability: human factors in computing

AuthorBditr: |Jenny Preece

Fublisher:
(& date Slocaton): |

44

If w0 are ordering from a catalog, please provide the name and date of the catalog. Please include the catalog item nomaber.

Catalog: Iem#: |

To zend wour request click the "subrmit" bumon below. To make another request after submitting the first, et 1o this page, click the "clear g
12e thiz form o provide information for the next onder request,

| Eubmit | [ Clesr Form |

Pare last udnated am Tulwe /0 2001 har



-
- | Location: \g{_

[

http ./ Ffwww uoregon.edufegi-bin A form-mail.pl ?knires@oregon uaregon. edu

ﬁ"wmt’g :

Thank you

Fonr email address or conmumnents appear to be blank, and thus were not sent 10 Arires @oregor. voregon.ed . Please
re-enter wour conuments, ¥ ou can return 1o the form vsing sour browser's BACE commnand or button {or retom o
hrp:Mlibweb noregon. edvfacs svolreserveonders. himl if son wrant.).

45



46

SERVICES

Z University of Oregon Library System

Reserve Orders

10 Faculty and GTFs: If the library does not 0w an item won need for wour convrse reserves one will be ardered for won frorm the informatio
nsing the followring fomn. Books will be msh-ordered , bt please plan on 60-90 days for delivers.

The Library does not add course texthooks o the Library Collection. If won'd like to place a copw of wour course texthook on reserye 500 111459

peraonal cop.

Hotes:

@ If wou are requesting a videocaszette or fili, please nse the Acquiziton Request Form for Videoz or Films,

@ Pleaze contact Leslie Bennett, (Ibennett@oreron. noregon. edn, (5413346-19307% for requests 1o purchaze music or materials for the Do
Roorm, and Chodstine Sundt, {caund @oregon. moregon. edn, (S5413346-2209) to obtain slides for vze in the image resere at the Visnal

Collection.

Cder one item per fonmn. Itens showmn below in red font are requived . Iterns listed in black font w#ill help vs process sour onder more quickls.

Ernail addresa:

DeptCourse:

i2ffice phone: |
Term ¥ ear: |

C'ourse fitle:

Location for this resemme

¥ students: |

material; [ Select from this list of reserve units:

ry| Loarn Period: [ 2 Hour

Title: |

AnthorEditor; |

Publisher:
(& date &locaton): |

Series: |

TARMITE SN Mnaing: |
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Three main points on the
design of visual information

® Make sure the information that the user
will need is readily available.

® Organize the information so that it is
presented in a manner that is easy for the
user to access (given fundamental
perceptual-cognitive-motor abilities).

® Always keep in mind what is the user’s
task, and how it will unfold over time.



