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y�v'|r�®¶�{w�®orv
s.v" wv'�t�rx $Q� � qt|¡}torx«���ws#qtz
swa
u�uwqt|r����{w��v
q~|Q� � �~qtz'x ¨ s8}~owy(x
s#or{��~�¯q~s8s#x'}"v'}®Õw� $�Á5s#x'�"q

-uwy5qt rv'}tx'Ä.��x'�¤{�y(xZs#orxZ��q~�t�©y(x
 rx'v
�_}torv
}_s�orxZq~s"y(�w|r|rqt|r� vZ���ws#qtz
s#��v'u�uwqt|r��v
uwuw�tq~z
v'}tq~{�|i� � s ¶�{w��qts |w{w}"}~y5�rs#}t��{wy5}~or��x
|r{w�w�ro
�wv
s#x
�¡{�|&}torx�qt|r�¤{�y(�"v'}tqt{w|&s��ruwu��~qtx'�Z�w��owx'y_�~{�z'v'�Q}ty(�rs�}is�x'y5 rx'y
s#owxª��qt�~�¢|r{�}�y5x' rx
v'�¢}torv'}¢s#owx8qts¡y5�r|r|wq~|r��v8�"�rs�q~zªs#��v'u�uwqt|r�
application.
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±.{���x
 rx'y5�*��owx'| � �tqtz'x ¨ s.��x'v
y(v
�w�tx"v
�rx'|w}�Àw�rx
y(qtx's¢¶�{�� ¨ s¢v'�rx
|r}
}t{%s#x
xZqt�¢orx ¨ s«y5�r|r|rqt|r�8v¿ rqt�wx
{8s���v
uwu�q~|r�8v'u�uw�tq~z
v'}tq~{�|r�£¶�{�� ¨ s
��x'v
y(v
�w�tx v'�rx
|r}�y5x's#u�{w|r��sÑuw{�s#qt}~qt rx'�t��� è5| v
�w��q~}tq~{�| }t{
�(�ry5}~orx
y(qt|r��}torxËx'�rz'owv'|r�rxË{w��uw�r���~qtz¸��{w�"v'qt|� rq~��x'{�� � �tqtz'x
z
{w�r�t��orv
 rx2orx
y��t{wz'v
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uwu��~qtz'v
}~qt{w|®qt|rz'y5x'v
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�~�wxDq~|
}torx��"�rs#qtz��w{���v
q~|°}t{äÕw� $Ð{���v'|r�+{�|rxÒ��qt}~o ��or{w� s�orx ¨ s
s��rz'z
x's�s#�¤�w�~�t�Px
�rz'orv
|r�rx'�" rqt�wx
{���q~}toi���gorx�s#or{��r�t��|r{��G�wx�v'�w�tx
}t{óqt|r�¤{�y(� ¶�{w�Ð}torv'}�s�orx�qtsby(�r|w|rq~|w� v��"�rs�q~z�s���v
uwuwqt|r�
application.

nporqts�z
v'|Z�wx«v'z
z'{���uw�tqts#orx
�Z���&�rs�q~|w�¡v«}tory(x
v'�
-
�tq~�rx«�"{w��x'���¤{�y

}torx¡x'|rz
{w�r|r}tx'y��%è5|�}~owx&�¤qty5s#}_uwv'y5}_{w��}torx¡x'|rz
{w�r|r}tx'y5�¥}torx2��v's#qtz
v
z'}ts©{w�Qx's#}tv'���~qts#owq~|r��z'{w�"�"�r|rqtz'v'}tqt{w|Pv
|r�"q~��x'|r}tq~�(q~z
v'}tq~{�|P{�z'z'�wy/�
è5�G}~owx's#xÒs�}~x
uwsæv'y5xË|r{�}%s#�rz
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�r{w}tqtv'}tx'� }~orx
|Ç}torx
x
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�rx'�
��orx
y(x¢}torx¢z'{w�"�"�r|rq~z
v'}tq~{�|rs©uwv
y(v
��x
}~x
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s#}tv'���~qts#orx
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s�}~v
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��orx
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{w�r|r}tx'y��.nporx.x'|wz'{w�w|r}~x
y
��qt�~�­v
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s#x�s�}~v
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s#s��¤�r�t�~�
completed.
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�¤qtz'qtv'��}t{
x
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}ty5v'|rs�v'z'}tqt|r�®uwv
y(}tq~x
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}¥z'{����"�r|rqt}~�
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z'o v'uwu��~qtz'v
}~qt{w| ��v
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negotiation/coop

x'y5v'}tq~{�|²{�y�q~| }~owxË��x'}tx'y5��qt|rv'}tqt{w|Ç}torv
}ª|w{
z'{�{wu�x'y5v'}tq~{�|Gqts�u�{ws#s�q~���~x�qt|G}~owv'}­v
uwuw�tqtz'v'}tqt{w| ¨ s®�w{���v
q~|Q� � |
v'u�uw�tq~z
v'}tq~{�|²�"v'�²v'�ts#{°�wxÒ�tx'�¤}�{�uwx
|²qt�Gq~} ¨ sçu�{ws�s#qt�w�txË}torv'}
z'owv'|r�rqt|r�æz'qty(z
�r�"s#}tv'|rz
x's��"v'�çv'�t�~{�� �¤�ry5}torx'y�v
z'}tq~ wq~}t���åÃg{wy
x'�wv'�"uw�tx'��q~�Q}~y5�rs#}� rv
�~�wx's_z'orv
|r�rx��¤v' w{wy5v'�w�t�­v
spv�y(x
s#�r�t}�{w�Q{w}torx'y
v'�wx'|r}ts ¨ qt|r}tx'y(v
z'}tq~{�|rs#�8z'{����"�r|rqtz'v
}~qt{w|rsç�"v'��}torx'|²uwy5{wz
x'x'�*�
n£owq~s�z
v'|D��x­s#x'x
|Dq~|D}torx­v
�w{� rx­x'�wv'�"uw�tx­��qt}to � �tqtz'x­v
|r�D¶�{w�*�
� s�v
�w�wqt}tq~{�|rv'�Q}~y5�rs#}Qqts�x's�}~v
�w�tq~s�orx'� � �~qtz'x�z'v'|&q~|r�({wy5�Ë¶�{w�2}torv'}
s#owxÇqts¸y5�r|r|rqt|r�óvÇ�"�rs�q~z²s#��v'uwu�q~|w�óv'u�uw�tq~z
v'}tq~{�|óv'|r�Æ}~owx
communicati

{w|�z'v'|�uwy5{wz
x'x'�*�
nporx�x
|rz'{��r|r}~x
y8x
|r�ws�x'qt}~owx'y ��orx
|b}~orx
y(x�v'y5x�|r{j��x'v
y(v
�w�tx
v'�wx'|r}ts���q~}to«�¤�ry5}~orx
y¥{wu�x'|«z'{����"�r|rqtz'v
}~qt{w|ws�{wy¥��orx'|«v
�~�gv
z'}tq~ wx
v'�wx'|r}tspv
y(x��tx'�¤}�{wu�x'|��w�r}�s#}tqt�~���wx
�~v
�+x'�*�
4 Ø����¥Ø��.Ø���	���Gx'v
y(v
�w�tx z'{w�"���w|rq~}tqtx'sÑv'y5x �wx
s#qt�r|rx
� }~{ ��xÅowv'y5�w��v'y5x
qt|r�wx
uwx'|w�wx'|w}¬� � |r�A�wx
 rqtz'x�}torv'}­z
v'|G�rs�x�È �¢É.Ê n�Â�Ãæqts¿v
uw{�}~x
|r}tq~v
�gz'v
|r�wqt�wv'}tx��­�Gq~}to«}~orx.s�}~y5{w|w�"s��ruwu�{wy5}g{w��qt|r���rs#}ty(��}~owx
¶��t�rx'np{w{�}~o s#}tv'|r��v'y5� ��qt�~� �tq~�wx'�t� �wx
z'{���x v'| q~��x'v'�
�wx
 rx'�t{wu���x
|r}�uw�tv'}t�¤{wy5�æ�¤{�yQv���x'v'y5v'���~x�z'{����"�r|rqt}t���
±.{w��x' wx'y5�ª}torx'y5x�v'y5xÒ�w{�}~o q~�"uw�tx'�"x'|w}~v
}~qt{w| uwy5{w���~x
��sæv'|w�
�wx
s#qt�r|��(�~v
��sª��qt}to�}torx�u�y({�uw{�s#x'�ç¶��t�rx'np{w{�}~o¯s#}tv'|r��v'y5�Q�°è5|
}tq~�"xDq~}£q~s.�tq~�rx
�~�Z}torx's�xDq~s�s#�rx
s���qt�~����x"��{wy5�rx
�Z{��r}�v'|w�Zv«�(�r�~�t�
�¤�w|rz'}tq~{�|rv'�æ�"�r�~}tq

-
uw�tv'}t�¤{�y(� ��x'v
y(v
�w�txÆz
{w�"���r|wq~}t�Ñ��qt�t�¯��x

qt��u��~x
��x
|r}~x
���r|w�wx'y*}torqtsps�}~v
|r�wv
y(�*�
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�.|w}~qt�&¶��t�rx
}~{�{w}tob�wx'z
{w�"x's�v
|çv
z'z
x'uw}tv'���~x�s�}~v
|r�wv
y(�b��x�v'y5x
u�y(qt�"v'y5q~�t� �wx
 rx'�t{wu�q~|r� {w�ry ��x'v'y5v'���~x z'{����"�r|rqt}~�
qt�"uw�tx'�"x'|r}tv'}tq~{�|¸�rs�q~|r�Ë���+�wqt�r{QÔ5Õ ��Ö%è(|r}tx'y5}tv'qt|r��x
|r}Z�g�+s#}tx'�"sI�
���+��q~�w{ws v
y(x "' ð�wqt}Ç¦i§ � �wx
 rqtz'x'sÑ��qt}~oò�w�wq~�t}

-
q~|òÂ�Ã

|wx'}t��{�y(�rqt|r�æqt|ç}torx�$�$' 
-
$� �#bÈ%±�� y(v
|r�rx��Ñn£owx'�çv'y5x�v'�ts#{

x
Àw�rqtuwu�x'�Z��qt}to&v'|¡Â��� �"' ¡u�{wy5}Qv
|r�Zv'|&x
�ruwv
|rs#qt{w|¡s#�t{w}��2è5|ru��r}
}t{�}torx����+�wqt�r{�qts¿��{w|rx�}tory5{w�r�woAv�}tor�r�"��uwv
�Gv'|r�Gv%s#�"v'�t�
� � Ê Â�n��Ð�rx'�+��{wv'y5�Q�b���ry(y5x'|w}~�t����x8v'y5x��wx
 rx'�t{wu�q~|w���r|r�wx
y
���+��q~�w{ ¨ s�uwy5{wu�y(qtx'}tv'y5�Ò���

-
� �ÐÁ5 rx'yæÕw�  ��rÄ�v
|r��}torxb���+�wqt�r{

��{w�¤}t��v'y5x8§.x
 rx'�t{wuw�"x'|w}��.qt}¢s#�ru�uw{�y(}tx'�A�w��{��ry"{w��|�z'�rs�}~{��
x
�r}tx'|rs�q~{�|rsp}t{"uwy5{w rqt�wx�v�|rx
v'y �¢É �gè*��x'|w rq~y5{w|w��x
|r}¬�
np{bs#�ru�uw{�y(}2{��ry®��{�y(�çqt|¯��x'v
y(v
�w�txAz
{w�"���w|rq~}tqtx's%��xGorv
 rx
�"{w��q~�(q~x
�¡}torx"���+�wqt�r{ws��w�

encas
qt|r�&}torx
q~y©�wv
z'�¡v'|r�Zs#qt�wx
s�qt|2v

owx'v' w�ª���r}t�8v
�~�r�"qt|r�r�ó�¤{�q~��s#orx
�~��v
}~}tv'z
orx'����qt}~o%§.�rz
�ª��y(v
|r�
���rz'}�}~v
uwx��­n£orx.u��ry(u�{ws�x.{w��}torq~s��"{w��q~�(q~z
v'}tq~{�|«q~s©}t{"y5x'���rz'x¢}torx
y5v'|w�rxæ{w�%}~owxçÂ�Ã²z'{w�"�"�r|rqtz'v'}tqt{w|¸s��+s#}tx'�®�µ�Gqt}~oË}~owx¯Â�Ã
v
|r}tx'|r|rvPy(x
}~y5v'z
}~x
�2v'|r�2}torx­v
�~�w��qt|r�r�Ëz'v's�q~|w�Dv'uwu��~qtx'�&��x.orv
 rx
�"x'v
s#�ry5x'�¡}~owxP�"v'�rqt���r�ËÂ�Ã®�wy5{wv
�wz'v
s#} �~y5x'z
x'u�}~qt{w|Dy5v'|r�wx­}~{&�wx
v
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}~x
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z
{w|r�(q~�w�ry(v
}~qt{w|�uwy5{w rqt�wx
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{w�"���w|rq~}tqtx's
s�}~v
y(}tx'�¯}~{¯�wx
z'{w�"x�v�|r{w}tq~z
x'�¯v'|r�¯y(x
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�rv'�"uw�txG{w�
s�q~�w|rq~�(q~z
v'|r}�x
v'y5�~�­��{wy5�Pqt|P}torqtspv
y(x
v��
ï�qt rx
��v
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